
Language Assistance 

 

Good communication with VCHCP and with your providers is important. If 

English is not your first language, VCHCP provides interpretation services and 

translations of certain written materials. 

 

- To ask for language services call VCHCP at (805) 981-5050 or (800) 600-

8247.  You may obtain language assistance services, including oral 

interpretation and translated written materials, free of charge and in a timely 

manner.  You may obtain interpretation services free of charge in English 

and the top 15 languages spoken by limited-English proficient individuals in 

California as determined by the State of California Department of Health 

Services. 

 

- If you are deaf, hard of hearing or have a speech impairment, you may also 

receive language assistance services by calling TDD/TTY at (800) 735-

2929. 

 

- If you have a preferred language, please notify us of your personal language 

needs by calling VCHCP at (805) 981-5050 or (800) 600-8247.  

 

- Interpreter services will be provided to you, if requested and arranged in 

advance, at all medical appointments. 

 

 

If you have a disability and need free auxiliary aids and services, including 

qualified interpreters for disabilities and information in alternate formats, including 

written information in other formats, you may request that they be provided to you 

free of charge and in a timely manner, when those aids and services are necessary 

to ensure an equal opportunity for you to participate. 
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